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Hactoswas WHCTpyKums paspaboTaHa B COOTBETCTBMM C  DefepasibHbIM  3aKOHOM  OT
24.11.1995. Ne 181-®3 «O coumasbHOM 3awmTe WHBAIMAOB B Poccuiickori  Pepepaummns,
depepanibHbIM 3aKOHOM 0T 29J12.2012 Ne 273-®3 «O6 06pa3oBaHUM B Poccuitckoin degepaumm»,
depnepanbHbiM  3aKOHOM 0T 01/12.2014 Ne 419-®3 «O BHECEHMM W3MEHEHWIA B OTAE/bHbIE
3aKoHofaTe/bHble akTbl Poccuiickon ®Pefepauuy No BONpocam COUMaNbHOW 3aWwUTbl UHBINAOB B
CBA3N C paTudmkaumeir KoHeeHUMM 0 npaBax WHBanMAoB», Csogom npaswun CI1 59/13330.2012
«CHwuIM 35-01- 2001. lOoCTYNHOCTb 3[aHWUIA 1 COOPYXKEHWIA ANS MANIOMOOWBbHBIX FPYMN HACENEHUS»,
YTBEPXKJEHHbIX NpUKasoM MUHUCTepCTBa pervoHaibHoro passutua P® ot 27.12.2011 Ne 605,
MpukazoM MwuHKUCTEpcTBa 06pa3oBaHMa M Haykn PP oT 09.11.2015 Ne 1309 «O6 yTBEpXAEHWUU
MopsiaKa obecrneyeHns yCnoBuin OCTYMHOCTU A/ MHBA/IMAOB OOBEKTOB M NPefoCTaB/SeMbIX YCyr
B cthepe 06pa3oBaHUsl, a TaKXKe OKasaHWUs MM Mpy 3TOM HeobXoauMMOoKr nomoLyn», MeToauyecKnmm
pekomeHaaumsamMm  O6LLEPOCCUIACKOM OO6LLIECTBEHHON oOpraHu3aumMm «Bcepoccuinckoe 06LecTBO
NHBaNNLOB» «O MOTPEOHOCTAX B MOMOLLM Pa3/IMYHbLIX rPYnn UHBIMAO0B MPU OKa3aHUW YCIT Ha
06beKTax CoLMabHON MHPPACTPYKTYPbI».

Hactoawaa VHCcTpykumsa paspaboTaHa B LeNsX MOBbILLEHWS Ka4yecTBa U AOCTYMNMHOCTW YCAyr,
npepoctaBnsiemMbix MAOY “COLL Ne 46 r. YensbuHcka» (Oanee - YUpexmaeHue), MHBaMgam u
APYTM  MasioMOOU/IbHBIM  rpaxaaHam, obecnedveHUss 6ecnpensTCTBEHHOIO A0MNycKa YKa3aHHbIX
KaTeropuii rpaxxaaH B 34aHus 1 MOMeLLeHNs YupexaeHus (fanee - 06beKTbl).

Hactoswaa WHCTpyKums onpefensier OTBETCTBEHHOCTb, (DYHKUMW, MOPALOK [eNCTBMIA B
paboTe-YupexaeHns ana obecrevyeHUs MakCUMaibHO YAOOHbLIX YCMOBWIA B peav3auuy npas
rpaxgaHam 13 ymcna rpaxiaH ¢ HapyLeHUsIMN (PYHKLMIA OMOPHO- ABMraTeslbHOro annapara (8 T.u.
NHBaNNA6B-KONACOYHNKOB), NHOAEN C HefocTaTKaMKn 3peHns (crnenbiX U cnaboBmasLmx), Noaen c
Jedektamu cnyxa (rnyxmx u cnabocnbiwatlyx), MaioMoOUIbHbIM rpaXXaaHaM.

WHCTpyKUuma o6sa3aTe/ibHa K NMPUMEHEHUIO BCEMU PabOTHUKaMUN YUpexxaeHus, COTPYLHUKaMM
OXpaHbl, OTBETCTBEHHbIMW fMLAMW 3a OKa3aHWe CUTYaUMOHHOM MOMOWM WHBaIMgam u Apyrum
Ma/IOMOOW/NBbHBIM FpaXKaaHaM MNpu MOCELLeHUN O00BLEKTOB YupexaeHusi (fanee - OTBETCTBEHHbIE
nua).

PabOTHMKM YUpexKaeHusi, COTPYAHMKM OXpaHbl NoAsexar 06sa3aTe/lbHOMY O03HaKOMJ/IEHUIO C
HacTosLein VIHCTpyKUmen.

B uensx HacTosLen VIHCTpYKLUM MCNONb3YHTCA CreaytoLme NoHATUS:

CUTYyaLMOHHAsA NMOMOLLb - MOMOLLb, OKa3blBaeMasi OTBETCTBEHHbLIM JIMLLOM UHBAILY W APYTUM
Ma/IOMOOW/IbHBIM TpaXKaaHaM B Lensx MpeofonieHns 6apbepoB, NPensTCTBYHOWMX eMy MonyyaTb
YCNyru, OKasblBaeMble YUpexxjeHnem Hace/eHuto, HapaBHe ¢ ApYrMMn nuuamu,

MasIbMOOW/IbHbIE TpaXKAaHe - Mua C OrpaHUYeHHbLIMU BO3MOXXHOCTSIMM 3[40pOBbS (fanee -
nmua ¢ OB3), nnua NeHCUOHHOTO BO3pacTa, rpaxgaHe C MaslofeTHAMM AeTbMW, B TOM 4ucCre



MCNONb3YIOLLME [OETCKME KOMACKM, OepeMeHHble XXEHLUMHbI, Apyrue nuMua € OrpaHUYeHHbIMU
CNOCOOHOCTAMM MM BO3MOXHOCTAMM  CAMOCTOATENIbHO  MepeaBuraTbCd, OPUEHTUPOBATLCH,
06WWaTbCsA, BbIHY)XAEHHbIE B CW1y YCTOMYMBOIO WM BPEMEHHOIO (PU3MYECKOro HefjocTaTKa
MCNONb30BaTh /11 CBOErO MepeABUXeHNS HeOOX0AMMble CPeacTBa, NpucnocobneHms n (unm) cobax-
MPOBOAHWKOB.

VHble MOHATMA B HacTosWeA VIHCTPYKLUMU MCNOMb3YHOTCA B TEX XKE 3HAYeHUsX, Y4TO U B
HOPMaTMBHbIX aKTaX, YKasaHHbIX B MyHKTe 1.1 HacToswel HCTpyKumu.

2. OPITAHN3AUNA PABOTbI C MHBANTVOAMU N1 MAJTOMOBW/TIbHBIMIA
MPAXOAHAMMU TPV MOCEWEHVW OBBEKTOB YUPEXAEHWA

B uensax obecneyeHns 6ecnpensiTCTBEHHOro0 A0CTYNa Ha 06bEKTbI YUpPeXXAeHNS NHBAIMAOB 1
APYTX MaflOMOOW/bHLIX TpaXaaH, YupexaeHneM 06ecrneynBarOTCsl YC/OBUS B COOTBETCTBUM C
Tpe6oBaHUAMK, YCTAHOBMEHHbIMI 3aKOHOAATE/NbHbIMA U UHbIMWA HOPMAaTVBHLIMX NPaBOBbIMM
aKTamu.

Mpn Heo6X0AMMOCTW, WHBANWMA WKW APYre ManoMOOW/bHbIE TFpaXaaHe MOryT MOAOXKAaTb
MOMOLL B BECTUGHO/E LLKO/bI.

OTBETCTBEHHbIE /iMLA 3a OKasaHMe CUTYauMOHHOM MOMOWW WHBa/MAAM W APYrUM
MasIoMOBGU/IbHBIM FpaXKAaHam Ha3HavaroTCs MPUKa30M PYKOBOAUTENS YUPEXaeHUs.

Mpn HaXOXAeHUN NHBaNNAA UM MaJIOMOOMIBHOTO FpaXKaaHHa Ha TepPUTOpUK, B
MOMELLIEHUAX YUpeXaeHNs eMy 0Ka3blBaeTCs CUTYaLMOHHAst MOMOLLb:

MpwW BXOAE W BbIXO/E U3 3AaHUS;

npy NepeMeLleHnn BHYTPM 3[aHuMs, MpU MOAbEME W CNyCKe C NECTHWULUbI; B rapaepobe -
MOMOYb Pa3feThCs U OAeThCS.

PyKoBOAUTENb YUpeXAeHus, paboTHUKM YUpeXAeHWs MPU OCYLLECTBAEHUN AOMKHOCTHbIX
0053aHHOCTEA, B TOM uMC/e MNPV OpraHM3auMn fAMYHOrO MNpuemMa WHBaIMAOB WM ApYrvX
MasIoOMOOUIbHBIX TpaXXaaH, AO/MKHbI COo6MAaTb TpeboBaHUA HaCTosWel VIHCTPYKUMKM, a TaKke
MeToauyeckme pekoMeHaaUmnm «O MOTPeBHOCTSX B MOMOLLUM Pa3NYHbLIX FPYyNn WHBAIUA0B MpU
OKa3aHMN YCNyr Ha 06beKTax coumanbHON WMHADPACTPYKTYpPbl» OO6LLEPOCCUIACKON 06LLECTBEHHON
opraHmusaumeit «Bcepoccuiickoe 06LLECTBO MHBANNOBY.

3. COMNPOBOXAEHVE MHBATNAOB N MATOMOBW/IbHBLIX
MPAXOAH MPU MOCEWEHNN OB BEKTOB YYPEXAEHUA

[eiicTBUS COTPYAHMKA NOCTa OXPaHbl B YUPEXAEHUN NPY 0Ka3aHUM CUTYaLMOHHONM MOMOLLM
VHBaNMIYy WA ManoMoGUILHOMY TpaXKaaHUHY:

Mpyu cpabaTbiBaHWM KHOMKM Bbl30Ba NGO BbISIBNIEHWM MOCETUTENS C  OFpaHUYeHUeMm
nepeaBMKeHNs (Ha KOJSICKe, KOCTbINSAX, C TPOCTbIO), B TOM YMC/ie MO MOHWUTOPY BUAEOHA6M0AeHNS,
BbIXOUT Ha YLy, OTKPbIBAET BXOAHbIE JBEPU.

OKas3bIBaeT MOMOLLb NPY BXO/E B 3aHNE YUpeXaeHus.

YTOUHSIET, B KAaKO MOMOLUM HYXXAAETCH WHBANNUA WA MaslOMOBUNbHBIA TPaXAaHWH, Lenb
MOCELLEHNS YUpexaeHus.

Coo6LI@eT OTBETCTBEHHOMY /MLy 3a OKa3aHWe CUTYaUMOHHOM MOMOLUM O MOCELLEHUN
YupexaeHus MHBaMAOM UMM ManoMoGUIbHbIM FPaXXAaHUHOM C OrpaHUYeHNEM MepeaBUKEHMS.

[l0 Npu6GLITUS OTBETCTBEHHOIO /IMLIA 33 OKAa3aHWE CUTYaLMOHHOW MOMOLLUM COTPYAHMK MocTa
OXpaHbl HampaBnsieT WHBAMAA WAM  ManoMOBWUILHOTO FpaXkaaHWHA K MeCTy OXuaaHus W
06ecneyrBaeT ero CONnpoBOXKAEHWE [0 MECTA OXKMAaHUS CeAYHOLLMM METOAAMI:



WHBaIMAY C HapyLLUEHNEM C/lyXa NafOHbI0 YKa3blBaeTCA Ha MECTO OXUAaHWS
(NpurnawaroLwmii XecT) 1 nNpea/iaraeTcs cecb;

MHBaNMAY C HapyLleHMeM 3peHusi CHadyana [JaeTcs BO3MOXHOCTb COPWMEHTMPOBATLCS B
npocTpaHcTBe. HeobX0AMMO MPUKOCHYTLCS K €ro nnevy Wam pyke, NpPeanoXunTb NPOATU K MECTY
OXMAaHWs, CONPOBOXAAsA ABVXKEHUE WU MOAAEPXKKOW MHBaNAa 3a NIOKOTL/PYKY, WM Hanpas/sTh
ero cnosamun (HEMHOrO NeBee, Nnpasee).

[eliicTBA OTBETCTBEHHOIO NMLa MPU OKasaHUWM CUTYaUMOHHOW MOMOLUM WHBanMay Wan
Ma/lOMOGUIBEHOMY TPaXAaHUHY:

Mpy BCTpeye C WHBA/MAOM WM MaIOMOGIIbHBIM TPaXXAAHUHOM OTBETCTBEHHOE /IMLO 3a
OKasaHue CUTYauUMOHHON NOMOLLMN LO/MKHO:

a) COOOLWMTb CBOKO (hamWUNMKO, MMS, OTYECTBO, 3aHMMAeMyH [AO/MKHOCTb W BbISICHUTb, MO
KakoMy BOMpOCY 06paTUNCA rpakaaHuH, pacckasaTb 06 0COOEHHOCTAX 34aHMS YUpexxaeHus, B TOM
yncne O KOMMYECTBE TaKEW, HaANNMYMWM IUQTOB, NOPYUHER, APYruX MPUCNOCO6/EHNIA N YCTPOCTB
0NS VHBAINMLOB MPUMEHUTENbHO K ero  (PYHKUMOHANIbHBIM  OrpaHUYeHUsM,  PacrosioKeHUm
CaHMTapHbIX KOMHAT, BO3MOXHbIX NPenaTcTBusax (bapbepax) Ha NyTn U T.4.;

6) coo6LMTL O MecTax PacnoNOXeHUs AO0MKHOCTHbIX MWL, CNeuManncToB YupexaeHus, K
KOTOPbIM NPULLEN FPaXK4aHWH, U MecTax MX PacrnosioXeHNs B 3[4aHWMU, B KAKOM KabUHETE 1 K KOMY
06paTUTLCA MO BOMPOCaM, KOTOPble MOTYT BO3HUKHYTb B XOfe NpesoCcTaBieHns yCyru.

Mpy COMPOBOXAEHWM WHBaAMAA WAM  MaAOMOOGUNIBHOIO rpaXaaHWHa K MecTy npuema
OTBETCTBEHHOE /ML 33 OKa3aHWe CUTYaLMOHHON MOMOLLM A0/MKHO COBM0AAThL CefyHoLLe HOPMbI:

a) WHBa/MAY C HapylleHWeM Cnyxa, npeanaraeTca cnepoeBatb 3a cobon. Cnosa
COMPOBOXAAKOTCA AOCTYMHBIMA U MOHATHBIMW XXeCTaMW. YKasaTb PYKOW MECTO, Kyda OH MOXET
MPUCECT;

6) WHBaAMQY C HapylleHMeM 3peHWs  HeobXoAMMO  MPeAsoKMTb  NOMOLWb MO
COMPOBOX/EHMIO, MOCTaBUTb €ro B W3BECTHOCTb O HaIMuMKM Ha O0O0beKTe YupexaeHus
NH(OPMaLMOHHBIX  Tab/inyek, W3rOTOBNEHHbLIX C  UCMONb30BaHWEM WwpudTa bBpainns.  Ons
OpVEHTaLUMM MUA C HapyLUeHVWEM 3peHUst B 3[4aHWUM YupexieHusi HeoOXOAMMO KpaTKo onucathb
MECTOHaX0X/eHNe, XapaKTepm3oBaTb PacCTOSiHME A0 OnpefeneHHbIX MPeAMETOB, CBOEBPEMEHHO
npesynpeanTs O MPEnATCTBUSX: CTYMEHSX, HU3KMX MPUTOoKax, Tpyb6ax u T.n. Tpeanoxutb
He3psAYemMy caMOMy BblOGpaTb, C KaKOM CTOPOHbI eMy YA0OHO natu (06bIMHO 3TO CBOGOAHAsA OT
TPOCTM CTOPOHA), MNPV MEepeaBVXeHMN NOAAepPXunBaTb €ro pykoit. Mpu cnycke unn nogbeme Mo
CTYNeHbKam BECTU He3psYero nepreHAMKYNspHO K HAM M 0653aTelbHO nokasaTb nepuna. Mpoxoas
[BEPU UK Y3KMe MPOX0oAbI, BCEraa UATW Briepeaun, PpyKor Hanpasiss MHBaIMAA Tak, YTOObl OH Luen
cnegom. B mecTe npuema, HeoGXoAMMO NOABECTU WHBaNMAa K CTyNy M HanpaBUTb €ro pyKy Ha
CMUHKY CTYNa;

B) NpveM WHBa/MAa WM MaOMOOWUIBHOIO TFpaXkaaHWHa, UCMbITbIBAOLWEro TPYAHOCTU Npu
nepeaBwkeHNN OCYLLECTBNISIETCS B XON/e SIMO60 WHOM TMOMELLEHNM Ha nepBoM ataxe. [pu
COMPOBOXAEHWN MpeanaraeTcs HeobXxoAuMmas MOMOLLb, KOTopas MOXET ObiTb OKa3aHa Mpw
nepeaBwkeHNM Mo 34aHWI0. 3anpelyaeTcs npukKacaTtbCa K WHBA/IMAHOM KOMSICKE W MEHSTb ee
MeCTONOMOXeHNe 6Ge3 cornacus MHBaMAa WM ManoOMOGWIBHOIO rpaxiaHuHa. [Mpy OTKPbITUK
TSXKENbIX Bepelt, Npy NepeasuKeHUn Nno NapkeTy MM KoBpam C A/IMHHLIM BOPCOM PEKOMEHAYeETCS
NPeAN0XNTb NOMOLLb UHBANMAY U ManOMOGUIBHOMY FpaXKAaHVHY, NOMb3YHOLWEMYCS UHBAIMAHOW
KONACKOW MNM KOCTbINAMK. Heob6XoaAMMO MOMHWTb, YTO MHBA/IMAHLIE KOMSICKM ObICTPO HabupatoT
CKOPOCTb, U HEOXWAaHHble pPe3Kue NMOBOPOTbI M TOMYKM MOTYT MPUBECTM K NOTepe paBHOBECUS U
ONPOKNAbIBAHNIO MHBAIMAHON KONACKW. ECM CYLLECTBYIOT apXUTEKTYPHble 6apbepbl, HEO6XOANMO
npeaynpeauTb UHBaNMAA WA ManoMOOGUIbHOIO rpakaaHWHa 06 MX HaMuuK, 4TOObI YKasaHHOe
N0 MMENO BO3MOXXHOCTb



MPUHUMATb PELLIEHNS O TPAEKTOPUM [BVKEHUS 3apaHee;

r) VHBaNNAY C HapyLUEHUSMW WHTeNNeKTa NpeanaraeTcs CnefoBaTh 3a COGOW, nepes HuN
OTKPbIBAETCS [1BEPb, U NMPEANAaraeTcs 3aHATb MECTO MOCETUTENS.

B OTHOLLUEHMM NUL, NEHCMOHHOFO BO3pacTa, FpaXaaH C ManofeTHUMK AeTbMUW, B TOM YuCne
MCMOMb3YHOWMM [IETCKME KOMSCKM, OTBETCTBEHHOE NMLO 3a OKa3aHWe CUTYaLMOHHO NOMOLLY
[O/MKHO YTOUHUTL Y TaKUX ML, B KAKOW MOMOLLYM OHW HY)XKAAOTCA B LIENSIX GECNPEnsTCTBEHHOIO U
KOM(OPTHOIO MOCELLEHNS YUPEX/AEHNS 1 NPU HEO6XOAMMOCTI 0Ka3aTb TPeBYeMyHo MOMOLLb.

Mo OKOHYaHWWM npeaocTaBneHUs ycnyr (Nprema) OTBETCTBEHHOE /IMLO 3a OKasaHue
CMTYaLMOHHOM MOMOLLM MOMOraeT MHBAMAY WA MasioMo6UIbHOMY FPaXXAaHWHY BbIATU (BbleXaTb)
13 KabuHeTa (MOMELLEHMS!), OTKPbLIBAET ABEPYW, COMPOBOX/AAET rpaXkJaHuHa 40 BbIXOAA W3 3[4aHWs U
MOMOraeT MOKVHYTb YUpeXaeHue.

4. OBLWNME MPABUNA STUKETA MNMPN OBLLEHWN C NHBAJTMOAMN
W MU.AMU C OB3

Mpy noceweHnn YupexaeHusa uHeanvgamun n nuuamm ¢ OB3 paboTHMKaM YupexaeHus
HeobxoAMMo cob6nogaTe 06WMe npaBuia 3TUKeTa MNpY OOLEHWM C yKasaHHbIMW MuamMyi B
3aBMCUMOCTM OT KOHKPETHOWN CUTYyaLuu:

Mpy pasrosope ¢ MHBaMAOM wunu nvuoM ¢ OB3 obpallaTbCs crefyeT HenocpeAcTBEHHO K
HeMy, a He K COMpPOBOXJAoLLeMy, KOTOPbIA MPUCYTCTBYET Mpu pasroBope. pu 3HaKOMCTBE C
NHBaNAOM 1M nmuom ¢ OB3 peKOMeHAYeTCA NoXatb eMy pyKy.

Mpy BCTpeye CO cnenbiM MM CNaboBMAALMM NULLOM, HEOOXOAMMO Ha3BaTb Cebs U Apyrux
NPUCYTCTBYIOWMX Ntogei. MNpu nposegeHnn 006LLein 6ecefibl cnegyeT NOACHATb, K KOMY B A@HHbIiA
MOMEHT ob6palLeH pa3roBop, U HasblBaTb Cebs.

Ecnn nHuBannay wnu nuudy ¢ OB3 npefnaraetca Nnomollb, PeKOMeHAYETCA MOAO0XKAaTb, NMokKa
yKa3aHHOe /Lo ee MPUMET WM OTKaXXETCA OT MOMOLLM, a B Cay4vae MNONOXKWUTENbHOro OTBETA
CMPOCUTb, YTO U KaK Aenatb A5 OKasaHWUs NOMOLLN.

Mpy pasroBope C MHBIMAOM WM nnuom ¢ OB3, mcnbITbiBaKOWMM TPYAHOCTU B 06LLEHUN,
Heo6X04MMO BHMMATENbHO CryLlaTb ero, ObiTb TeprnenvBbiM W KAaTb, KOrfa ykasaHHoe nuuo
CaMOCTOATE/IbHO 3aKOHUUT (ppasy.

Mpy 06LWEHNN C IMLOM C HapyLUEHUSMU OMOPHO-ABUraTe/lbHOro annapara, Mosib3yHLWMMes
WNHBA/IMAHON KOJMIAACKOA WM KOCTbIIAMU, pacnonaratbCs cnefyeT Ha O4HOM 3pUTE/IbHOM YPOBHE WK
Cpasy B Hayasie pa3roBopa CecTb NPAMO Mepes, HAM.

Mpw pasrosope C MHBaIMAOM UK myomM ¢ OB3 ¢ runepkuHesamu (MaTonornyeckne BHe3anHo
BO3HMKAtOLLME HEMPOW3BO/IbHbIE [ABVDKEHUA B pPa3IMYHbIX TPynnax Mbiwl) He [OMyCcKaeTcs
pearnpoBaTb Ha HEMpPOWU3BOJIbHLIE ABUXEHUSA YKa3aHHOr 0 NnLLa.

Mpn 06LleHMN C NULOM, MMEKLMM HapyLUeHue cyxa, HeobXoAuMOo MpuB/eYbL BHUMaHWUE
yKa3aHHOro nmua ABwKeHWeM pyku. B npouecce guanora C ykasaHHbIM fIMLOM PeKOMeHAyeTCs
CMOTpPeTb NPAMO B rnasa, roBOPUTb MakCUMa/lbHO YETKO, BHATHO MPOU3HOCUTL OKOHYaHWUA COB,
npeaorn N MeCTOMMEHUS.

5. OPEAHM3ALNA NNYHOEO MNMPVEMA NHBAJTNAOB

OpraHu3auusi IMYHOro NpueMa MHBaNMAA C HapyLLEHUEM Cryxa.
[ns npvBneyYeHns BHUMaHWS HeoOXOAMMO Ha3BaTb MHBaAMAA MO MMEHW W OTYecTBY, a, B
CNy4yae OTCYTCTBMSI peakLUMK, CNerka NpUKOCHYTbCS K ero pyke Wan NPUB/eYb BHYMAHWE YKECTOM

PYKM.



B cnyyae CNOXHOCTEN C YCTHbIM 0OLLEHMEM Mpea/iaraeTcs BeCTV AManor B MMCbMEHHOM
BUAE.

B npouecce guanora ¢ IMUOM C HapyLUeHWeM Cllyxa cnefyeT CMOTPeTb NpPsAMO Ha Hero. He
3aTeMHATb /L0, He 3aropaxupaTb €ro pykamu, BOIOCaMU WM KaKUMW-TO npegmeTaMu. Jnuo c
HapyLLEHVEM CllyXa JO/MKHO UMeTb BO3MOXHOCTb C/efIMTb 3a BblpaXXeHVEM NnLa cobeceHmKa.

Mpn 06LEeHNN rOBOPUTL CrieflyeT MakCUMa/IbHO YeTKO, apTUKY/IMPYS U 3aMenss CBOM Temn
PeYn, BHATHO MPOM3HOCUTb OKOHYaHMA C/IOB, MPEAIorM U MeCTOMMEHWS, TaK Kak AaHHas rpynna
L, UCMbITbIBAET 3HAYUTENbHbIE 3aTPYAHEHUS B BOCMPUATUM OTAENMbHLIX 3BYKOB. B pawnanore
MCMONb30BaTb MPOCTble (pasbl M uM3beratb HECYLECTBEHHbIX C/I0B, MNpU  HEOH6XOAUMOCTM
nepegpasvMpoBaTb COOOLLEHME C UCMOMb30BaHNEM 60/1ee MPOCTbIX CUHOHMMOB, €CNN COBECEeHUK
He NMOHA UH(OPMaLUIO.

Ecnu coTpyfHUK coobLyaeT MHgopMaumio, Kotopas BK/KOYaeT B Ce6S CNOXHbIA TEPMUH,
PEKOMEHAYETCA A4J19 BOCNPUATUA NNLOM C HapyLUEHMEM C/lyxXa HanucaTb ee, WIN JOHEeCTU NIH0ObIM
APYTUM Croco6oMm, HO Tak, YT06bI OHa Bblfia TOYHO MOHSATA.

Mpn paboTe C JaHHOM rpynmnoin NnL BO3MOXHO WCMO/b30BaTh A3blK XECTOB, BbIPaXEHME
Nnua 1 TeNOABWKEHUSA ONS MOACHEHWUS CMbICNa CKasaHHOro. Ecnn obuieHne nponcxoguT 4epes
CypAonepeBoAUnKa, HeobxoAumo o6pallaTbCid HEnocpefiCcTBEHHO K CO6ecefHUKY, a He K
nepeBoAYMKY.

Mpy BO3HUKHOBEHWUN HEOOXOAMMOCTU O3HAKOMJIEHWS C AOKYMEHTamu, MpesocTaBisieMbIMu
WHBASIMAOM, NNL0, OCYLLECTBAAOLLEE NPUEM, KOMMEHTUPYET AOKYMEHTbI, KOTOPbIE HYXHbI A5
PeLUeHNs BOMPOCa, CBA3AHHOIO C /IMYHbIM O6palleHVeM WHBamMaa. B cnyyae npefocTaBfeHus
HENoOMIHOTO KOMMJeKTa [OKYMEHTOB, /MU0, OCYLUECTBASAKOLLEE MpWeM, B MUCbMEHHOM BuWAe
coo6LaeT MHBaIMAY NepeyeHb HeOCTatoWMX JOKYMEHTOB.

Heobxogumo cobntofatb 06Lwpe 3TUYECKMe HOPMbl OOLLEHUA C WHBAIMLOM, VIMEKOLLUM
HapyleHve cnyxa. He ykasblBaeTCqd Ha rpaMmaTtuMyeckue OLMOKW, He AenatoTcs 3ameyaHus o
YCTHOWA peun.

OpraHunsaums IMYHOro npremMa NHBas/IMAa C HapyLLEeHNEM 3PEHNS.

Mpy 0OLEeHNN HeOoBXOAMMO YUUTbIBATb MOCTOSHHYIHO Heob6XOoAMMOCTb WHBaAMAa B
OpveHTaLMn B NPOCTpaHCTBe. ECn 1L, OCYLLIECTBAAIOLWEE MPUEM, NepeMeLLaeTcs Nno KabuHety
WA MOKUAAeT ero - CBOM [eNCTBMS COMPOBOXAAeT ronocom. Ecnv B xofe NMYHOro npuema
BO3HMK/1a HEOOXOAMMOCTb NPUrNalleHns Apyrux paboTHUKOB YUpeXXAeHUs, HYXXHO NpeAcTaBUTb
NX U faTb UM BO3MOXXHOCTb BbIPasuTb ro/IOCOM CBOE MPUCYTCTBUE.

Mpy BO3HUKHOBEHWUN HEOOXOAMMOCTU O03HAKOMJIEHUS C AOKYMEHTaMu, MpeaocTaBiseMbiMu
WHBASIMAOM, He HapyLUaeTca NopPaLOK UX PacnonOXeHUS.

Heob6XxoaMmM0 KOMMEHTUPOBATb CBOW [AENCTBUSA M HasblBaTb [JOKYMEHTbI, KOTOPble HY>XHbl
AN peLleHnst Bonpoca, CBA3aHHOIo € IMYHbIM 0bpalleHemM nHBasmga. B cnydae npegoctaBieHuns
HENONHOro KOMMJeKTa JOKYMEHTOB HEO6XOAUMO COO6LMUTL B MUCbMEHHOM BuAe UH(OpMaLUIO O
HefoCTalolWmMX [OKYMeHTax, a Takxke, Mo npocbbe WHBaMAa, 3anucaTb WH(OpMauMio Ha ero
[ANKTO(OH.

B cnyyae Heo6xoAMMOCTM MOAMUCKU MHBaIMAA Ha AOKYMEHTe /ALO, OCYLLECTBSHOLLEE
npuvem, 4YmTaeT ero, y6exnaaetcs B MOHATUM WHBAIMAOM W3/I0KEHHON MH(OPMaUMK, a TakKke
npegnaraeT NMomoLb B MOAMWCAHUN [JOKYMEHTa - pacronaraeT AOKYMEHT Moj aKTUBHYH PYKY,
HanpaBnseT yKa3aTe/bHbI/ Nasnew, 3TO PyKn B MECTO, rfe [O/MKHA HavaTbCsA MOAMKCS.

Heobxogumo cobntofatb 06Lime 3TUYECKMe HOPMbl OOLLEHUA C WMHBAINLOM, VIMEKOLLMM
HapyLlUeHve 3peHuns, - M36eratb W3/IULLIHENA >KECTUKYNALMW, B Clyvae HEO6XOAUMOCTM UTEHUs
[JOKYMeHTa npefynpeguTs O Hadaie AeiCcTBUs, 0OecrneynTb OTCYTCTBME LUYMOBbLIX SIBMIEHWIA B
KabuHeTe (OTKNHOYMTL UM MAKCUMa/IbHO CHU3UTb FPOMKOCTb CUrHANI0B TeNe(hOHOB, HAXOA4ALLMXCS



B KabuHeTe).

OpraHusaums IMYHOro NpueMa MHBaNnaa ¢ MHTENNEKTYa/IbHbIMU HapYLLEHVSMMN,

Mpn 06WEHNN HeOOXOAMMO WCNOMb30BaTh KOHKPETHbIE  (DOPMY/IMPOBKM, W3MOXEHHbIE
[OOCTYMHBIM M MOHATHBLIM  A3bIKOM. Peub [J0O/MKHA OblTb CMOKOMHOW, 6e3 KonebaHuii Tembpa W
CKOPOCTM  U3/10)KEHMS  MH(opmauun.  Tlpy  BO3MOXHOCTU  YCTHad  MHGopmauus  [AomKHa
CONPOBOXAATLCS UAMOCTPATUBHBIMU UM MUCbMEHHBLIMI MaTepuasiamu.

3anpewiaeTcs nepebusatb, NOMNPaBNATb JaHHOE AULO K (1K) LOroBapuBaTb (Ppasy 3a HUM.
FoBOPUTL CneayeT TOMbKO TOrAa, Korga cobecegHuK 3aKoHUMA POPMYIMPOBaTh CBOK MbIC/Ib.

Mpy pa3roBope PeKOMeHAYeTCA CMOTPETb B MU0 COBECeAHMKY, MOLAEPKMBATL BU3Ya/bHbIN
KOHTakKT. B 6eceae cTapaTbCs 3adaBaTb BOMPOCHI, KOTOPble TPeOyT KOPOTKUX OTBETOB WM KMBKA
ro10Bbl, MOATBEPXKAAKOLLMX, YTO MH(OPMaLLMsS BOCNPUHSATA 1 OCMbICNIEHHA. B ciyyae, ecnm hpasa He
MOHATHA, PEKOMeHAYeTCs NONpoCuTb CobeceHKa NOBTOPUTD ee.

HeobxoaMmo He [onycKaTb YCKOPEHME pas3roBopa, TaK KakK AuLy C WHTENNEKTyalbHbIMM
HapyLleHnAMM TpebyeTcsi 60nbluee KOMNMYECTBO BpeMeHWM Ans (hOPMMPOBAHMS BbICKa3bIBAHMS.
CnepyeT 6bITb rOTOBbIM K TOMY, YTO Pa3roBOp C yKa3aHHbIM /IMLOM 3aiMeT 60/1bLe BpeMeHW. Mpu
BO3HWMKHOBEHWUW MpPO6/JEM B YCTHOM OOLLEHUN HEeOOXOAMMO MPeAsioKUTL MCMO/b30BaTh APYrov
Crnocob 06LieHNs (Hanpymep, HanncaTb, Hanevaratb).

Heobxogumo cobntogatb 06LMe 3TUYECKMe HOPMbl OOLEHWS C WMHBAIMAOM, WMEHOLMM
WHTENNEKTYa/lbHble HapylleHWs. He ykasblBaeTcA Ha rpammartuyeckme OLIMOKMW, He AenaroTcs
3aMeyaHuns Mo YCTHOM peun.

Mo 3aBEPLUEHNO /INYHOFO MpWEMAa, /fIMLO  OCYLIECTBAAOLLIEE MPWEM, Mpurnawaet
OTBETCTBEHHOE /MU0 3a OKaszaHWe CUTYaLMOHHOM MNOMOLM A1 COMPOBOXAEHMS MHBaNMAa Win
MalOMOGUNBHOIO rpaxkjaHrHa 40 BbIXO4a U3 3faHuns (TeppUTOpUM) YUpexaeHus.

6. SAK/TKOUUTEJIbHbBIE MOJIOXEHNA

OTBETCTBEHHOE MWL 3a OKasaHMe CUTYaLMOHHON MOMOLM MMEET NpaBO CaMOCTOSTENbHO B
pamMmKax CBOE KOMMETEHLUMWU MPUHMMAaTb PELUeHWs O BMAaX M cnocobax CUTYauMOHHONM MOMOLLM
WMHBAIMAAM W APYTMM ManoOMOOGWbHBIM rpaxjaHaM B 3aBUCUMOCTM OT OOGCTOATE/ILCTB C YYETOM
Tpe60oBaHWIA HacTosALe VHCTPYKLUMK.

PabOTHVKM YUpexaeHNs HeCyT YCTaHOB/IEHHYHO 3aKOHOAATe/lbCTBOM OTBETCTBEHHOCTb, B TOM
yncne AUCLUNAVHAPHYIO OTBETCTBEHHOCTb 3a HECcoO/ofeHue NMb0 HeHaf/iexallee cob6MoaeHVe
0053aHHOCTEN, YCTAHOB/EHHbIX HacTosAwed WHCTpyKuued, Mpu  MOCEWEeHMN  YUpexXaeHus
WHBaIMAAM W APYTUM MasIOMOBU/IbHBIMW TpaXKaaHaMu.

COoTpyAaHMKM OXpaHbl 06s3aHbl cO6MOf4aTh TPebOBaHWS, YCTaHOB/IEHHbIE HACTOSLLEN
WHcTpyKumed. Ycnosme 0 cobtogeHnn TpeboBaHWIM, YCTaHOBNEHHbIX HACTOsLEeNn WHCTpyKumen,
COTPYAHMKaMM OXpaHbl BK/IKOHAKOTCA B [OrOBOP C OpraHm3auuen, OCYLLeCTBSAOLWLENA OXpaHHbIe
ycnyrn.  HecobnwogeHne nnbo HeHadnexallee cob6nogeHne TpeboBaHWA,  YCTaHOBMEHHbIX
HacTosen WIHCTpyKupen, COTPpYAHMKaMM OXpaHbl SBASETCA HeHag/eXxawum  UCMOoSIHeHWeM
YCNOBUIA [OroBOpa Ha OKaszaHue OXPaHHbIX YCNyr W BfIEYeT 3a COO0M OTBETCTBEHHOCTb OXPaHHOM
OpraHu3aummn B COOTBETCTBUM C YCNOBUAMM 3aKNKOUEHHOMO AOr0BOpa.



