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ITpunoxxenue k npukaszy no MAOY
“COHI Ne 46 r. YensOuHCcKa» OT
11.08.2024 rona Ne 01-05/195

MHCTPYKLIMA
O MOPSJIKE OKA3AHNS CUTYALIMOHHOM ITOMOILI UHBAJIMJIAM U JPYTUM
MAJIOMOBUJIbHBIM I'PAXKJIAHAM I1PU ITOCEIIEHMM OB BEKTOB
MAOQY “COII Ne 46 r. Yensabunucka»

1. OBILME [NIOJIOXKEHUA

Hacrosimass Mucrpykius paspaboraHa B cooTBeTcTBUM ¢ DenepalbHbIM 3aKOHOM  OT
24.11.1995 Ne 181-®3 «O couuanbHOW 3amure uWHBaIUAOB B Poccuiickoir denepanuny,
®enepanibHbIM 3aKOHOM OT 29.12.2012 Ne 273-@3 «O06 obpa3oBanuu B Poccuiickoit denepanumny,
®enepanbubiM 3akoHOM 0T 01.12.2014 Ne 419-®3 «O BHeceHUMM HW3MEHEHUH B OT/CIIbHBIC
3aKoHoAaTenbHbIe akThl Poccuiickoit denepannu mo BOmpocaM COLMATBHOW 3aIIUThl UHBAIHUIIOB B
cBs3u ¢ parndukanueii Konpenmuun o mpaax uHBamuaoB», CBogom mpasun CIT 59.13330.2012
«CHulI 35-01- 2001. locTymHOCTH 3JaHUI U COOPYKEHHM JIJIsI MATOMOOMIIBHBIX TPYII HACETICHUS,
YTBEPKJICHHBIX NPHKa30M MHUHHCTEpCTBA peruoHanbHOro pasutusa PO or 27.12.2011 Ne 605,
[Ipukazom MunucrepctBa oOpazoBanus U Hayku PD ot 09.11.2015 Ne 1309 «OO6 yrBepx)aeHUH
[Topsnka obecrieueHus: YCIOBUN TOCTYIMHOCTHU JIJIsl MHBAJIUA0B OOBEKTOB M MPEIOCTABISAEMBIX YCIYT
B c(hepe oOpa3oBaHMs, a TaKKe OKa3aHUS UM MPHU 3TOM HEOOXOAMMON MOMOIIN», MeToAnYeCKUMU
pexoMenaanusamMu  OoOmiepoccuiickoil  obuiecTBeHHOW opraHu3auuu  «Bceepoccuiickoe 00111ecTBO
uHBaINA0B» «O MOTPEOHOCTSAX B MOMOIIM PA3IWYHBIX TPYIN WHBAJIUAOB MPU OKA3aHUM yCIYT Ha
00BEKTaX COIMAbHON HMHPPACTPYKTYPHI».

Hacrosmas MucTpykius pazpaboTaHa B IeNsSX MOBBIIICHUS KauecTBa U JOCTYIMHOCTH YCIYT,
npenocrasigeMbix MAOY “COLI Ne 46 r. Yensbunckay» (nanee - YupexaeHHE), UHBAIUAAM U
JIPYTMM MaJlOMOOWJIBHBIM TpaxaaHaM, oOecriedeHHs] OeCHpemnsiTCTBEHHOIO JOMYCKa YKa3aHHbBIX
KaTerOpHil TpaXkJIaH B 3JJaHUSI U TIOMEIICHHS Y UpexaeHus (J1anee - OOBEKTHI).

Hacrosmas WHcTpykuus ompenensieT OTBETCTBEHHOCTb, (DYHKUMH, MOPSAAOK AEUCTBUN B
pabore VYupexaeHus aias 00eCledeHHsT MAKCUMaJIbHO yOOOHBIX YCIOBUM B pealu3alud IpaB
rpaxJ1aHaM M3 4ucia FpaXaaH ¢ HapylIeHUsIMU (YHKIMNA ONMOPHO- JIBUraTeNIbHOTO ammnapara (B T.4.
WHBAJIUIOB-KOJISICOYHUKOB), JTIFOJICH ¢ HEJOCTaTKaMU 3pEHUs (CIEMbIX U CIA0OBUISIINX ), JIFOACH C
nedexTamu ciryxa (TIIyXuX B cJIa0OCIBIIIAININX ), MAJIOMOOHMIIBHBIM TPaKIaHaM.

WNHucTpykius ob6si3aTenbHa K TPUMEHEHUIO BCEMHU pa0OTHUKAMH Y UPEKICHUS, COTPYAHUKAMHU
OXpaHbl, OTBETCTBEHHBIMH JIUIIAMH 32 OKa3aHHUE CUTYaIlMOHHOW IOMOINM WHBAIHIAM W JPYTUM
MaJOMOOUJIBHBIM TpaXKIaHaM IPU IOCEUICHHUH OOBEKTOB YUpexJAeHUs (fajiee - OTBETCTBEHHBIE
JU1IA).

PaGoTHukH YdupexaeHus, COTPYAHUKH OXPaHbI MOANEKAT 00sS3aTeTbHOMY O3HAKOMJICHHIO C
Hacrosumen MacTpykiuen.

B nensax nacrosimeit MHCTpyKIMKM UCIIONB3YIOTCS CIIEAYIOIINE TOHSTHS:

CUTYAIIMOHHAsI TTIOMOIIIb - TIOMOIIlb, OKa3bIBa€Masi OTBETCTBEHHBIM JIMIIOM WHBAUY U IPYTUM
MaJOMOOUIIFHBIM TpaKJIaHaM B IIENIAX MPEOJOJICHUST 0apbepoB, MPEMATCTBYIOIIMX €My MOJIy4aTh
YCIIYTH, OKa3bIBa€MbIe Y UpexKJACHIUEM HACEIICHHUIO, HApaBHE C IPYTUMH JIMLIAMU;

MaJIOMOOUIILHBIC TPAXKIAHE - JUIAa C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMHU 37I0POBBS (j1anee -
muua ¢ OB3), nMila NEHCMOHHOTO BO3pacTa, IPaKIAaHE C MAJIOJIETHUMHU JEThbMU, B TOM YHCIIE



HUCIOJIB3YIOUEC OCTCKHUC KOJISICKU, GGPGMCHHBIG JKCHIIWHBI, APYTHUC JiMla C OrpaHUYCHHBIMU
CHOCOGHOCTHMI/I HUJIIN  BO3MOXHOCTAMH CaAMOCTOATECIIBHO nepeABUraThCs, OpUCHTHUPOBATHCA,
O0IIaThCs, BBIHYXKACHHBIE B CHIYy YCTOHYMBOIO WJIM BpPEMEHHOTO (DM3MYECKOTO HEHAOCTATKA
HCIIOJIb30BAaTh ISl CBOETO MEPEABIKECHUS HEOOXOIUMBIE CPEACTBA, MPUCIIOCOONICHUS U (MIH) COOaK-
IIPOBOJHUKOB.

Wnrle nonarusa B HaCTOSIH_[eﬁ I/IHCprKI_II/II/I HCIIOJIB3YIOTCA B TCX KC 3HAYCHUAX, YTO U B
HOPMAaTUBHBIX aKTaX, YKa3aHHbIX B IyHKTe 1.1 HacTosmen MHcTpykium.

2. OPTAHM3ALNA PABOTBI C MTHBAJIMIAMU 1 MAJIOMOBWJIBHBIMU
I'PAXKIJAHAMMU ITPU ITOCEINEHNN OB BbEKTOB YUYPEX/IEHM A

B nensx obGecnieuenus O6ecpensTCTBEHHOrO AOCTyNa Ha OOBEKThl YUpPEexkAE€HUS NHBAIUJIOB U
JIPYTUX MaJOMOOMJIBHBIX TIpa)aH, YUpeXICHHEM OO0ECleYMBAIOTCS YCIOBHUS B COOTBETCTBUHU C
TpeOOBAHUSAMH, YCTAaHOBJIEHHBIMU 3aKOHOJATEIbHBIMA M HMHBIMH HOPMAaTHUBHBIMU IPaBOBBIMU
aKTaMH.

[Ipu HeoOXOAMMOCTH, MHBAIUA WM JAPYrHe MajloMOOWIbHBIE IpakJaHe MOIYT MOA0XKIATh
MIOMOILIM B BECTUOOJIE ILIKOJIBI.

OTBeTCTBEHHbIC JIMI]A 32 OKa3aHME CHUTYal[MOHHOW IOMOIIM HWHBAJIUAAM U JPYTUM
MaJIOMOOHMIIFHBIM TPaKAaHaM Ha3HAYAIOTCS MIPUKA30M PYKOBOJUTENS Y UPEIKICHHUS.

[Tpu HAXOXXICHUN MHBAIIN/IA JIM MaJJOMOOMIIBHOTO TpaXkIaHMHA HA TEPPUTOPHH, B
MOMEMIICHUAX YUPEKICHHUS MY OKa3bIBACTCS CUTYAI[IOHHAS TOMOIIIb:

IIPH BXOJIC U BBIXOJIC U3 3/IaHMUS,

IpHU TepeMeNIeHHH BHYTPH 3/aHUs, MPH MOJBEME M CIYCKE C JISCTHHUIBI, B Tapaepoode -
MIOMOYb PA3/IETHCS U OJIETHCA.

PykoBomutens YupexaeHusi, paOOTHUKK YUpPEXKICHHUS TPH OCYIISCTBICHUU JOJKHOCTHBIX
0053aHHOCTEH, B TOM 4YHWCJIE TPH OPraHM3alMU JIMYHOTO TpPHEMa WHBAJIUIOB WIU JPYTUX
MaJIOMOOHMJIBHBIX TpaXIaH, MOJDKHBI coOnronaTh TpeOoBaHMs HacTosmedl MHCTpyKIum, a Takke
Metoauueckue pexkoMmeHganuu «O MOTPEOHOCTSX B MOMOIIM Pa3IMYHbIX TPYII HWHBAIUAOB MpHU
OKa3aHUU YCIYr Ha OOBEKTaX COLMAIBbHOW MHGPacTpyKTypbl» OOIiepoccuiickoi oOIIeCTBEHHON
opranusanueit «Bcepoccuiickoe 00111eCTBO HHBAJIUIOB.

3. COINPOBOXIEHUE NHBAJIMIOB 1 MAJIOMOBUWJIBHBIX
I'PAXXJIAH ITPU ITOCEILLEHNUN OFBEKTOB YUPEXJIEHU A

JlelicTBUs COTPYIHHMKA IOCTA OXPaHbl B YUPEKACHUN NIPU OKA3aHUU CUTYalIMOHHOM ITOMOIIA
WHBAJUIY WM MAIOMOOUILHOMY TPKIaHUHY:

[Ipu cpabaThiBaHUM KHOMKH BBI30BA JIMOO BBISIBJICHUH TIOCETUTENS C OTPaHUYCHUEM
nepeABMKEHUs (Ha KOJISICKE, KOCTBUIAX, C TPOCTHIO), B TOM YHCIIC IO MOHUTOPY BHUICOHAOIIOACHMUS,
BBIXOJUT Ha YJIHILY, OTKPBIBAET BXOAHBIE IBEPH.

Oka3bIBaeT MOMOIIb ITPU BXOJE B 31aHUE Y UPEKIACHUSA.

YTouHsIeT, B KaKOW TIOMOIIM HYKIA€TCS WHBAIWJ WM MaJOMOOWJIBHBIN TPaKIaHUH, IIENb
MOCEIICHUST Y UpeKACHUS.

Coo0maer OTBETCTBEHHOMY JIMIly 3a OKa3aHWE CHUTYAIl[MOHHOW TIOMOIIM O TIOCEIIEHUU
VYupexxieHrss THBATHIOM WM MAJIOMOOWMIIBHBIM TPKJIAHUHOM C OTPAaHUYCHHEM TIEPEIBIKCHHUS.

Jlo mpuOBITHS OTBETCTBEHHOTO JIMIIA 32 OKA3aHWE CUTYAITMOHHOW MOMOIIU COTPYIHUK IOCTa
OXpaHbl HaNpaBseT WHBAIWIA WM MaJIOMOOMIIBHOTO TpakJIaHWMHA K MECTy OXHUIaHUS W
o0ecreunBaeT ero COMpPOBOXKIACHUE IO MECTA OKUAAHUS CICIYIONMMUA METOAaMHU:



MHBAJIMAY C HApYLIEHUEM CIIyXa JIAJOHBIO YKa3bIBAETCA HA MECTO OKUJAHUS
(mpUriamaonmii )KecT) U MpeaaraeTcs CeCTh;

MHBAJIMAY C HapylLIEHHEM 3pEHHUs CHadaja JaeTcsd BO3MOXHOCTb COPHUEHTUPOBATHCS B
npoctpancTBe. Heo0X0aMMO MPUKOCHYTHCS K €ro IUIedy WIH PyKe, IPeJIOKUTh MPOHUTH K MECTY
OYKUJIaHUSI, COMPOBOXK/IAs ABIKCHHUE WM IMOJJICP)KKON MHBAIUAA 32 JOKOTH/PYKY, MM HAINPaBISATh
€ro cjaoBamMu (HEMHOTO JIeBee, IPaBee).

JleficTBHsI OTBETCTBEHHOI'O JIMLA IPHU OKAa3aHUM CHUTYAllMOHHOM MOMOIIM HHBAJIUAY WIH
MaJIOMOOHIILHOMY TPaKIaHUHY:

[Ipu BcTpede ¢ MHBAIMIOM WM MAJIOMOOMJIBHBIM TPaKIAHWHOM OTBETCTBEHHOE JIMIO 32
OKa3aHUE CUTYAI[MOHHOMN MOMOILHU JOHKHO!

a) COOOIUTHh CBOIO (aMHIIUIO, UM, OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTh MU BBISICHUTH, IO
KaKOMY BOIIPOCY OOpaTHIICS TPayKAaHUH, PacCKa3aTh 00 0COOCHHOCTSX 3MaHUs YUPEkKACHUsS, B TOM
qHclie 0 KOJIMYECTBE ATaKed, HAMMUUU TU(PTOB, MOPYUHEH, IPYTUX MPUCHOCOOIECHUI U yCTPOUCTB
JUIS WHBAJIWJOB TMPUMEHUTEIBHO K €ro (YHKIMOHAIbHBIM OTPAHHUYEHUSM, PACIIOIOKEHUH
CaHUTAPHBIX KOMHAT, BOBMOXKHBIX MPENATCTBUX (0apbepax) Ha MyTH U T.1.;

0) cooOUIMTh O MECTaX PACHOJOKEHUS TOJKHOCTHBIX JIHI], CHEHHAINCTOB YUPEXKICHUsS, K
KOTOPBIM MpHILET IPaKIaHUH, U MECTaX MX PACHOJIOKEHHUS B 3[aHUH, B KAKOM KaOUMHETEe U K KOMY
o0paTuThes Mo BOIPOCaM, KOTOPbIE MOTYT BO3HUKHYTh B X0/I€ MIPEIOCTABIICHUS YCIYTH.

[Ipy compoBOXACHUHM HMHBAIKMIA WM MAJIOMOOWUIBHOTO TpakJaHWHA K MECTy IpuemMa
OTBETCTBEHHOE JIUIIO 32 OKa3aHHE CUTYAIMOHHON TOMOIIH JOJKHO COOMIOAATH CIEIYIOIINE HOPMBI:

a) UHBaIUAY C HapylleHHeM CiyxXa, [peajgaraercs cienoBaTh 3a co0oil. Crosa
COIMPOBOXKAAIOTCS AOCTYNHBIMH U TOHSATHBIMHU KecTaMU. YKa3aThb PYKOH MeCTO, KyJa OH MOKET
MIPHUCECTD;

0) WUHBaIUAY C HapylIEHHEM 3pEHUs HEOOXOJUMO  MPEAJIOXKUTh  IOMOIIb IO
CONPOBOXAECHUIO, IIOCTaBUTh €ro B M3BECTHOCTb O HaJIMYMU Ha O0OBEKTe YupexJIeHus
MH(OPMALIMOHHBIX TaOJIMYEK, W3TOTOBJIEHHBIX C HCHOJdb30BaHUEM IpudTa bpaitna. s
OpUEHTAIlM JIMIIa C HapyIIEHUEM 3pEHMs] B 3JaHUU YUpeKIEHUS HEOOXOIMMO KpaTKO OMNHCaTh
MECTOHAXOXKJCHHE, XapaKTepHU30BaTh PACCTOSHUE [0 OINpPEAEICHHBIX MPEIMETOB, CBOEBPEMEHHO
MpenyNpeauTb O MNPENATCTBUSAX: CTYNEHSIX, HM3KHUX NPUTOJIOKaxX, TpyOax u T.1. Ilpeaynoxuts
He3psYeMy CaMOMy BbIOpaTh, C KaKOW CTOPOHBI €My yA00HO uATH (OOBIYHO 3TO CBOOOJAHAs OT
TPOCTU CTOpPOHA), MPHU MEPEIBUKEHUN MOAJIEPKUBATh ero pykoil. Ilpu crycke uiam moabeme Mo
CTYIIEHbKAM BECTH HE3PSIUEro MepreHANKYISIPHO K HUM U 00s3aTeNbHO Moka3arh nepuia. [Ipoxons
JIBEPU WIIM y3KUE MPOXOJbI, BCEr/la UATH BIEPEId, PYKON HAapaBiisisi MHBAINWJA TaK, YTOObI OH IIEJ
cienqoM. B mecte mpuema, HEOOXOAMMO IMOABECTH MHBaUAA K CTYJAy M HAlpaBUTh €ro PyKy Ha
CIIMHKY CTYJIa;

B) IpUEM HMHBAJIWJA WIA MaJOMOOWJIBHOTO TI'pa)<IaHWHA, MCIBITHIBAIOUIETO TPYAHOCTH MpPH
NEPEBIKEHNH OCYIIECTBIISIETCST B Xoyjle JU00 MHOM IOMENIEHHMM Ha mepBoM HsTaxke. [lpu
COIIPOBOKACHUHU Tpeajaraercs HeoOXoaumasl IMOMOIb, KOTOpass MOXKET OBITh OKa3aHa IpHU
NEPEIBUKEHUN IO 3JIaHUI0. 3alpellaeTcss NpUKacaTbcd K HMHBAIUIHONW KOJSICKE M MEHSTH €€
MECTONOJOXKEeHHEe 0e3 coriacusi MHBAIMIA WIM MajJOMOOMIIBHOTO TpakJaHWHA. [IpH OTKpBITHH
TSDKEJIBIX ABEpEH, MIPU NEPEIBIKEHUH 10 NApKETy UM KOBpPaM € JJIMHHBIM BOPCOM PEKOMEHIYETCs
MPEIOKUTH TTIOMOIIb HHBAUY WM MaJIOMOOMIBHOMY TPaKIaHUHY, MOJIb3YIOIMEMYCS] HHBAIUTHOU
KOJIACKOM MM KOCTBhUIAMU. HeoOXOoaMMO NMOMHUTB, YTO MHBAJIHMIHBIE KOJSICKH OBICTpPO HAaOWparoT
CKOPOCTb, U HEO0XKMJIAHHBIE PE3KUE MOBOPOTHI U TOJYKU MOTYT MPHUBECTH K IOTEPE PAaBHOBECHUS U
OIPOKU/IBIBAHUIO MHBAJIHIHON KOJISICKU. ECiu CyliecTByIOT apXUTEKTypHBIe 6apbepbl, HEOOXOIMMO
MPEeNyNpeUuTh WHBAIHIA WU MaJOMOOMIBHOTO TpaXKIaHWHA 00 WX HaJWUYUU, YTOOBI yKa3aHHOE
JIUII0 UMEJIO BO3MOKHOCTh



IIPUHUMATh PEUICHUS O TPACKTOPUU IBIDKEHUS 3apaHee,

I') MHBAIHMJY C HApYLIICHUSIMH HHTEIUICKTa MpPEJIaraercsi CJIeJoBaTh 3a COOOMU, mepen HUM
OTKPBIBACTCA ABCPHL, U NPCJIaracTcAa 3aHATb MCCTO IMMOCCTUTCIIA.

B ornomenuun JIML ICHCUOHHOI'0 BO3pacTa, rpaxxaadH ¢ MaJlOJICTHUMU ACTbMH, B TOM YHCJIC
HCIIOJIB3YIOIIUM OCTCKUC KOJIICKHW, OTBCTCTBCHHOC JIMIIO 3a OKa3aHHuC CI/ITyaLIPIOHHOfI oMo
AOJDKHO YTOUHHTH Yy TaKHX JIUI, B Kakoit IMOMOIIIN OHHM HYXIAIOTCA B LCIIAX 6€CHp€H$ITCTBeHHOI‘O u
KOM(pOPTHOTO MOCELICHUS Y UPESKIACHUS U IIPH HEOOXOJJMMOCTH 0Ka3aTh TPEOYEeMYIO MOMOILb.

[lo oxoHYaHMM NPENOCTaBICHUS YCIYIH (IpreMa) OTBETCTBEHHOE JIMLO 3a OKa3aHHe
CUTYallMOHHOH MOMOIIM IMOMOTaeT WHBAINY MM MAJIOMOOUIBHOMY TPaKIaHUHY BBIATH (BBIEXAThH)
A3 KaOuHeTa (HOMGH.[CHI/ISI), OTKPBIBACT JABCPU, COITIPOBOKAACT I'paKAaHUHA N0 BbIXOJa U3 3JaHUS U
IIOMOTaeT TIOKUHYTh Y YpeiKICHUE.

4. OBLIUE ITPABUJIA OTUKETA ITPU OBLIIEHNN C UHBAJIMIAMU
N JIMIIAMMU C OB3

IIpu nocemenun YupexnaeHus uHBaauzamu v aunamMu ¢ OB3 pabGotHukam YwupexaeHus
HE00X0aMMO coOmoaTh OOIIMe TpaBWiIa JTUKETAa NMpH OOIIEHWH C YKa3aHHBIMH JIMIAaMU B
3aBHCUMOCTH OT KOHKPETHOU CUTYaIlHH:

[Ipu pasroBope ¢ uHBanugoM wiu jaunoM ¢ OB3 oOpamartecst cieayeT HEmoCpeICTBEHHO K
HEMY, a HE K CONPOBOXKIAIOIIEMY, KOTOPBI MPHCYTCTBYET MpW paszroBope. [Ipm 3HAKOMCTBE ¢
uHBAIKIOM Wi uiioM ¢ OB3 pekoMeHayeTcs moxkarh eMy pyKy.

[Ipu BcTpeue co ciienbiM Wik cIa0OBUASIIKMM JIMLIOM, HEOOXOIMMO Ha3BaTh ce0sl U JIPYrux
npUCyTCTBYOIUX Jtoael. [Ipu mposenenun oOuieil 6eceqpl caeayeT MOSICHATh, K KOMY B JaHHBIN
MOMEHT 00pallleH pa3roBOp, U Ha3bIBaTh CEOsl.

Ecmu waBanmay wim nuny ¢ OB3 mpeanaraercst oMo, peKOMEHIYeTCs TIOA0XKIaTh, TOKa
yKa3aHHOE JIMI0 €€ NMPHMET WIM OTKaKeTCS OT IMOMOINHM, a B ClIydae IOJOXKHUTEIBHOTO OTBETA
CIIPOCHUTB, YTO M KaK JIENaTh JUIsl OKA3aHUs TIOMOIIIH.

[Tpu pasroBope ¢ mHBaMUAOM WK JUoM ¢ OB3, HCHBITHIBAIOIINM TPYAHOCTH B OOIICHHUH,
HE00X0/MMO BHHMMATENIHO CIYIIAaTh €ro, ObIThb TEPHEeNUBBIM U XKJIaTh, KOTAA YKa3aHHOE JIHUIIO
CaMOCTOSITENIbHO 3aKOHYHUT (pa3y.

[Tpu obuieHNH ¢ JUIIOM C HapyIIEHUSIMHM ONOPHO-ABUIaTEIbHOIO anmapaTa, MoJIb3YHIIUMCS
MHBAINHON KOJIICKOM MM KOCTBUISIMH, pacloyiarathCsi CleyeT Ha OAHOM 3pUTEILHOM YPOBHE UM
cpa3y B Hayajle pa3roBopa cecTh MPsIMO Iepe/l HUM.

ITpu pazroBope ¢ nHBamUAOM WK JauoM ¢ OB3 ¢ runepkuHe3amu (ITaTOJIOTMYECKUE BHE3AITHO
BO3HHUKAIOIINE HENPOM3BOJbHBIE JBIKEHUS B pPA3JIMYHBIX TPYNNax MBIIIL) HE JOIMYyCKaeTcs
pearupoBaTh Ha HEIIPOU3BOJIbHBIE ABMKEHHSI YKa3aHHOTO JIUIIA.

[Ipu oOwmeHnH ¢ JUIOM, UMEIOIIUM HapylleHHe clyXa, HeOOXOJUMO IMpHUBIEYbh BHUMaHHE
yKa3aHHOTO JIMIIa JIBWXKEHHEM PyKU. B mporecce auanora ¢ yka3aHHBIM JIMLIOM PEKOMEH]yeTCs
CMOTpETh MPSMO B TJa3a, TOBOPUTh MAKCUMAJIbHO YE€TKO, BHATHO MPOU3HOCHUTH OKOHYAHUS CJIOB,
MPEUIOTH U MECTOMMEHHS.

5. OPTAHM3ALIMA JIMYHOI'O ITPUEMA MHBAJIMJI0B

Opranu3anusi JMYHOTO MPUEMA HHBAJIU/IA C HAPYIIIEHHEM CJyXa.
Jliga mpuBniedYeHus BHUMaHHMS HEOOXOJUMO Ha3BaTh WHBAJIWAA MO MMEHU M OTYECTBY, a, B
cllydae OTCYTCTBUSI PEaKIUH, ClIeTKa MPUKOCHYThCA K €ro pyKe WIHM MpPUBJIEYb BHUMAHHUE KECTOM

PYKH.



B ciyuae cnoskHOCTEl ¢ YCTHBIM OOIIIEHUEM MpEJIaracTcs BECTU AUAJIOT B TUCEMEHHOM
BHUJIE.

B mporecce auanora ¢ IUIOM C HapylIeHHWEM ClyXa CIIEIyeT CMOTPEeTh NpsMO Ha Hero. He
3aTeMHSATH JIMIIO, HE 3aropakuBaTh €ro pyKamH, BOJOCAMHU WJIH KaKUMH-TO Tpeameramu. JIuimo c
HapYIICHHEM CITyXa JIOJDKHO UMETh BO3MOKHOCTH CIICUTH 32 BRIPAKEHUEM JINIIA COOSCETHUKA.

[Tpu oOmIeHNH TOBOPUTH CIIEAYET MAaKCUMAIbHO YETKO, apTUKYIIHPYS U 3aMEJUIsIsl CBOM TeMII
pedn, BHATHO TIPOU3HOCUTH OKOHYAHHS CIIOB, TPEJIOTH U MECTOMMEHHMSI, TaK KaK JaHHAs TpyIia
JUI] WCTBITHIBAET 3HAYUTENIBHBIC 3aTPyJHEHHS B BOCIPHUSATHU OTACITHHBIX 3BYKOB. B mmanore
WCIIOJIb30BaTh TMPOCThie (¢pa3bl W H30eraTh HECYIICCTBEHHBIX CIIOB, MPH HEOOXOIMMOCTH
nepedpasupoBaTh COOOIICHNE C WCIOIB30BAaHUEM 00JIee MPOCTHIX CHHOHUMOB, €CITU COOECETHUK
HE TIOHST HHPOPMAIIHIO.

Ecmu cotpyanuk cooOrmaer mHpOpMAIHiO, KOTOpas BKIIIOYAET B ceOs CIIOKHBIN TEPMHH,
PEKOMEHYETCsI JIsl BOCHPUSITUS JIMIIOM C HAapyIICHHEM CIIyXa HamucaTh ee, WU JIOHECTH JTF0ObIM
JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHATA.

[Ipu pabote ¢ maHHOW TpyHHOW JUI] BO3MOKHO HCIOJB30BaTh SI3BIK JKECTOB, BBHIPAKEHUE
WA U TEJIOJBUMKEHUS JJISl TOSICHEHUS CMbICIa CKa3aHHOro. Ecnu oOmieHue MpoucXoguT uepes
CYypAONEpEeBOIUNKa, HEOOXOJMMO OOpamiaTbcsi HEMOCPEICTBEHHO K COOECeHUKY, a He K
MIEPEBOTUHKY.

[Ipy BO3HMKHOBEHHWH HEOOXOIMMOCTHU O3HAKOMIICHHS C IOKYMEHTaMH, MPEI0CTaBIIEMbIMU
WHBAJIHUIOM, JIULO, OCYIIECTBIISIIOIIEE MPUEM, KOMMEHTHUPYET JOKYMEHTBI, KOTOPbIE HYXKHBI IS
pellleHrs BOMpOca, CBA3aHHOTO C JIMYHBIM oOpallleHneM HHBaluga. B ciydae mpenocraBieHUs
HEMOJIHOTO KOMIUIEKTa JOKYMEHTOB, JHII0, OCYIIECTBISIOLIEE TMpUEM, B MIUCHBMEHHOM BHJIE
COO0O0IIaeT MHBAIUY NIEpeUeHb HEOCTAOIINX JOKYMEHTOB.

HeoOxomuMo coOmrofate oO0IIMe STHYECKHE HOPMBI OOIIEHHS C HHBAIWJIOM, MMEIOIIUM
HapylieHue ciyxa. He yka3piBaeTcs Ha rpaMMaTHUECKHE OIIMOKH, HE JEIA0TCS 3aMEYaHHs TI0
YCTHOU peuH.

Opranu3anus JUYHOTO MPHeMAa HHBAJH/IA C HAPYLIEHHEM 3PeHHUsl.

[Ipu oOmennn HEOOXOAUMO YYHTHIBATh MOCTOSHHYIO HEOOXOJAMMOCTh WHBaIUAa B
OpHEHTAIMH B MPOCTpPaHCTBE. ECiM U0, OCYIIECTBISIONEe MPUEM, IepEeMEIIaeTcsl 0 KaOUHEeTy
WM TIOKHJAET €r0 - CBOW JCWCTBHS COMPOBOXKIAET roJiocoM. Eciii B Xo0Jie JIMYHOTO TMpueMa
BO3HHKJIA HEOOXOJIUMOCTh TPUTJIAMICHUS APYTUX PAOOTHHKOB YUPEXKICHUS, HY>)KHO TPEICTAaBUTH
WX U JJaTh UM BO3MOYXHOCTh BBIPA3UTh TOJIOCOM CBOE TIPUCYTCTBHE.

[Ipy BO3HWKHOBEHWH HEOOXOIMMOCTH O3HAKOMIICHUS C JIOKYMEHTAMH, MPEAOCTaBISICMBIMU
WHBAJUJIOM, HE HApYIIACTCS MOPSIOK UX PACIIOTOKCHHSL.

Heo0xommMo KOMMEHTHPOBATh CBOM JICHCTBUS W HA3bIBaTh JOKYMEHTHI, KOTOPBIC HY>KHBI
JUTSL pEIICHHS BOIIPOCa, CBA3aHHOTO C JIMYHBIM OOpalieHrueM UHBaIHIA. B cirydae mpenocTraBicHUsS
HEMOJHOTO KOMILIEKTa JOKYMEHTOB HEOOXOIUMO COOOIINTh B MMUCHbMEHHOM BHIE€ WH(OPMAIIUIO O
HEJOCTAIONINX JTOKYMEHTax, a TaKXke, MO MpochOe WHBaIHIA, 3amucaTh HH(DOPMAIUIO HAa €ro
JTUKTO(OH.

B ciydae HeoOXOIMMOCTH TOANWCH HMHBAIHWAA HAa JOKYMEHTE IUII0, OCYIIECTBISIOIIEE
MpHEM, YUTAeT €ro, yOeKIaeTcsl B IMOHSATHUU WHBAIUIOM H3JIO0XKEHHOW WH(MOpMALUU, a TaKkKe
mpeajgaraeT MOMOIIs B MOAMUCAHUU JOKYMEHTAa - pacloyiaraeT JOKYMEHT O]l aKTUBHYIO PYKY,
HaMpaBIIeT yKa3aTEeNbHBIN Malel] 3TON PYKH B MECTO, TJI€ IOJDKHA HAYAThCS TOIUCH.

Heo6xoaumMo cobmofate oOmIMe 3THYECKHE HOPMBI OOIICHHS € WHBAINAIOM, HUMEIOIIUM
HapyIIeHHe 3peHUs, - W30erarb W3NMUIMHEH >KECTUKYISIHNH, B Cllydae HEOOXOIUMOCTH UYTCHUS
JOKYMEHTa TPEIyNpeauTh O Hadaje ACUCTBUSA, OOECIEYHTh OTCYTCTBHE IIYMOBBIX SIBICHUH B
KaOuHeTe (OTKIIOYHUTh WIH MaKCUMAJIbHO CHU3UTh TPOMKOCTh CUTHAJIOB Telle(hOHOB, HAXOJISIIIHXCS



B KaOMHETE).

Oprasu3anus JHYHOT0 NpHeMa HHBAJIM/IA ¢ HHTEIEKTYAJIbHBIMU HAPYLLICHUSIMH.

[Ipu oOmennn HEOOXOIUMO HCHOIB30BATh KOHKPETHBIE (HOPMYIHPOBKH, H3JI0KEHHBIE
JOCTYITHBIM W TIOHSTHBIM S3bIKOM. Peub pomkHa OBITH CIOKOWHOM, 0e3 Kkonebanuii TemOpa u
CKOpoCcTH u3NoxkeHus wuHpopmanuu. [Ipy BO3MOXKHOCTH ycTHas HMHQpOpManus TOJDKHA
COIIPOBOXAATHCS UIUTFOCTPATUBHBIMU WM MMCbMEHHBIMHM MaTepHalaMu.

3ampemaercss nepeOuBaTh, MOMPABIATh JTAHHOE JIMIO U (MJIM) JOrOBapuBaTh ()pasy 3a HUM.
["'oOBOpUTH ciEIyeT TONBKO TOT1a, KOT/1a COOECEAHHUK 3aKOHYHI (POPMYIIMPOBATH CBOIO MBICIIb.

[Tpu pasroBope peKOMEHIYeTCsI CMOTPETh B JIMIIO COOECETHHUKY, TOJICPKUBATh BU3yalbHbIHI
KOHTaKT. B Oecene crapaThes 3a1aBaTh BOIPOCH], KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHBKA
TOJIOBBI, TOJATBEPKIAIOIINX, YTO WH(OpMAIIHS BOCIIPUHITA U OCMBICICHHA. B ciyuae, ecnu ¢pasa He
MOHATHA, PEKOMEH/IYeTCsl IOMIPOCUTh COOECETHIKA IIOBTOPHUTD €€.

Heo6xonuMo He A0myckaTh YCKOpPEHHE pa3roBOpa, TaK Kak JIMLY C HHTEJUIEKTYyaJbHBIMHU
HapylmeHussMu TpeOyercss OoJjblliee KOJMYECTBO BpEeMEHHM s (OPMUPOBAHMS BBICKA3bIBAHMSL.
Crenyer ObITh TOTOBBIM K TOMY, YTO PAa3roBOp € YKa3aHHBIM JIMIIOM 3aiimeT Oosblie BpemeHu. [Ipu
BO3HUKHOBEHUHU MPOOJIEM B YCTHOM OOLIEHHHM HEOO0XOAMMO IMpPeUIOKUTh HCIOJIb30BaTh JAPYroi
cnoco0 oOmeHus (HarpuMep, HalmKucaTh, Hare4ararh).

Heo6xoanMo coOmronate o0Iiue 3THYECKME HOPMBbI OOIIEHUS C HMHBAIMJIOM, HMEIOIIUM
UHTEJUIEKTyaJbHble HapylleHus. He ykaspiBaeTcs Ha TpaMMaTHUecKue OLIMOKM, HE JeNaroTcs
3aMeYaHus M0 YCTHOM peyH.

Ilo 3aBepuieHMIO JIMYHOTO IpHEMA, JIMIO OCYLIECTBIAIOIIEE IpUeM, IpUIJIalIaeT
OTBETCTBEHHOE JIMIIO 32 OKa3aHWE CHUTYAallMOHHOM IMOMOIIM AJISi COIPOBOXIEHHUS HMHBAJIMAA WU
MaJIOMOOUJIBHOTO IpaKIaHUHA IO BBIXOJa U3 31aHUS (TEPPUTOPHUH) Y UpExkKICHUS.

6. 3AKJIFOYUTEJIbHBIE ITOJIOXKEHU A

OTBETCTBEHHOE JIMIO 3a OKAa3aHUE CUTYAlMOHHOM MOMOIIY MMEET IPaBO CaMOCTOSITEILHO B
paMKax CBOEH KOMIIETEHIMHM NPUHUMATh PEIIEHUs O BHUJAX M CIOCO0AaX CUTYallMOHHOHN MOMOIIM
MHBAINJAM U JPYTUM MajJOMOOWIBHBIM Tpa)KAaHaM B 3aBUCHUMOCTH OT OOCTOSITEIBCTB C Y4€TOM
TpeboBanuit HacTosmet MHcTpykumy.

PaboTHUKM Yupex1eHUs HeCYT YCTaHOBJIEHHYIO 3aKOHO/1aTEIbCTBOM OTBETCTBEHHOCTh, B TOM
quciae AMCUUIUIMHAPHYIO OTBETCTBEHHOCTb 3a HecOOJIoJIeHHe JIMOO HEeHaaJexaliee coOtoaeHne
0053aHHOCTEH, YCTAaHOBIEHHbIX HacTosmeld MHCTpykuued, Npu TOCEIEHUH YUpexIeHUs
MHBAJIUAaM U APYTUM MaJIOMOOUIBHBIMU I'paXk1aHaMU.

CoTpynHuKH OXpaHbl O00s3aHBl COONIOAATh TpPEOOBAHUS, YCTAHOBIICHHBIE HACTOSIIEH
Wucrpykuueit. YcnoBue o coOnrofeHUH TpeOOBaHUM, YCTaHOBJIEHHBIX Hacrosimed MHcTpykumen,
COTPYIHUKAMU OXpaHbl BKIIIOYAIOTCA B JIOTOBOP C OpraHHU3aIMell, OCYIIECTBISIONIEH OXpaHHbIE
ycnyru.  HecoOmomenune mmbo HeHammexamiee CoONoAeHHE TpeOOBaHWM, YCTAaHOBJICHHBIX
HacTosmell WHCTpykiue, COTpyIHUKaMU OXpaHbl SIBISIETCSd HEHaAJeXKalluM HCIOJHEHHEM
YCIIOBUH JIOTOBOpa HAa OKa3aHUE OXPAHHBIX YCIYr M BJeYeT 3a cOOON OTBETCTBEHHOCTh OXpPaHHOM
OpraHM3allK B COOTBETCTBUHU C YCIOBUSIMHU 3aKIIOYEHHOTO 1I0r0OBODPA.



